01 June 2026

To Whom It May Concern,

| am pleased to provide this reference for Konrad Sroka, who worked with me
remotely on the development of my platform, Mirror Mirror.

Konrad was responsible for building the website from the ground up using WordPress.
This included the full website architecture, hosting setup, plugin integration, email
automation flows, notification handling systems, and ongoing technical problem
solving throughout the project lifecycle.

One of the more complex components of the project involved integrating and
customising the GeoDirectory plugin to support practitioner listings, search
functionality, and user experience requirements specific to our business model.
Konrad approached these challenges with a high level of technical capability and
initiative. He consistently looked for smarter and more scalable ways to improve
functionality rather than simply completing tasks at face value.

What stood out most was his ability to combine technical execution with strategic
thinking. He regularly contributed valuable ideas on user flow, automation, backend
structure, and ways to improve the overall usability of the platform. His input
extended well beyond development alone.

Despite working remotely, Konrad was reliable, responsive, and easy to
communicate with throughout the project. He managed deadlines well, kept me
informed of progress, and handled feedback professionally. He was also proactive in
troubleshooting issues independently and liaising with third-party providers when
required.

From both a tfechnical and professional perspective, | would confidently
recommend Konrad for software engineering or web development roles within high-
performing technology companies. | believe he would be a valuable asset to any
team seeking someone who can work autonomously, communicate effectively, and
contribute innovative thinking alongside strong technical skills.

Please feel free to contact me should you require any further information.
Kind regards,

Jacinta King
Phone number on request — email Konrad: cunraid@gmail.com
wWww.mirrormirror.au
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